Appendix v
Poole Survey Questions and Results

Total Completed: 97
From 228 delivered = 42.5 % returned
Tell Us About Your Housing and Transport and Win £100!

This is a survey about where people live, how they travel, and how the two relate to each other. Poole Quarter has been chosen as one of the case study areas.  It forms part of a postgraduate research project at the University of the West of England, exploring how different planning approaches could help to reduce transport pollution and road congestion.

Your survey responses will be strictly confidential. They will be reported only in summary with others. If you want to enter the (optional) prize draw we will need your contact details. These will be kept strictly confidential and will not be passed to any other party. If you have questions about the survey you may contact the researcher on: steve.melia@uwe.ac.uk or by post: Steve Melia, Faculty of the Built Environment, University of the West of England, Frenchay Campus, Bristol BS16 1QY.
Please could one person per household fill in the form (there are some questions about the whole household)? Thank you very much for your time and support.

Section 1 – Your Housing
1. How would you describe your current housing situation?

	
	Frequency
	Valid Percent

	Valid
	Owner occupier
	28
	28.9

	 
	Renting from the council or housing association
	30
	30.9

	 
	Part buying, part renting
	25
	25.8

	 
	Renting from a private landlord
	13
	13.4

	 
	Living rent-free or with parents 
	1
	

	Total
	97
	


2. How would you describe your household?

	 
	Frequency
	Valid Percent
	Cumulative Percent

	Valid
	Living alone
	29
	29.9
	29.9

	 
	Couple
	31
	32.0
	61.9

	 
	Family
	34
	35.1
	96.9

	 
	Home shared with other (non-family) adults
	3
	3.1
	100.0

	 
	Other (please specify):
	0
	0.0
	

	Total
	97
	100.0
	


Number of Adults:

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	1
	35
	36.1
	38.9
	38.9

	 
	2
	51
	52.6
	56.7
	95.6

	 
	3
	2
	2.1
	2.2
	97.8

	 
	4+
	2
	2.1
	2.2
	100.0

	 
	Total
	90
	92.8
	100.0
	

	Missing
	
	7
	7.2
	
	

	Total
	97
	100.0
	
	



Number of Children:

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	0
	59
	60.8
	69.4
	69.4

	 
	1
	15
	15.5
	17.6
	87.1

	 
	2
	9
	9.3
	10.6
	97.6

	 
	3+
	2
	2.0
	2.4
	100.0

	 
	Total
	85
	87.6
	100.0
	

	Missing
	
	12
	12.4
	
	

	Total
	97
	100.0
	
	


3. What type of housing do you live in?

	 
	Frequency
	Valid Percent

	Valid
	Flat/maisonette 
	74
	76.3

	 
	House
	23
	23.7

	Total
	97
	


4. How many bedrooms does it have (including any used as a spare room or study?)
	 
	Frequency
	Valid Percent
	Cumulative Percent

	Valid
	1 
	15
	15.6
	15.6

	 
	2
	56
	58.3
	74.0

	 
	3
	20
	20.8
	94.8

	
	4 +
	5
	5.2
	100.0

	
	Total
	96
	100.0
	

	 Missing
	
	1
	
	

	Total
	97
	
	


5. When did you move there?


	
	Frequency
	Percent
	Valid Percent

	Valid
	2005
	8
	8.2
	8.3

	
	2006
	51
	52.6
	53.1

	
	2007
	37
	38.1
	38.5

	
	Total
	96
	99.0
	100.0

	 Missing
	
	1
	1.0
	

	Total
	97
	100.0
	


6. Where did you move from?

	
	Frequency
	Percent
	Valid Percent

	Valid
	Poole/Bournemouth
	66
	68.0
	71.0

	 
	Another town or city
	14
	14.4
	15.1

	 
	A rural area
	12
	12.4
	12.9

	 
	N/A Second home
	1
	1.0
	1.1

	
	Total
	93
	95.9
	100.0

	Missing
	
	4
	4.1
	

	Total
	97
	100.0
	


7. Which of the following factors influenced your move to Poole Quarter? (please choose no more than 4)
	
	Frequency
	% of respondents to the question (96)

	The flat or house itself
	56
	58.3

	Close to town centre
	61
	63.5

	Close to the sea
	48
	50.0

	Green spaces or play areas
	7
	7.3

	Quiet road without much traffic
	7
	7.3

	Accessible public transport
	20
	20.8

	Available parking
	31
	32.3

	Convenient for work/study
	26
	27.1

	Close to family/friends
	24
	25.0

	Close to shops or other amenities
	42
	43.8

	Good local schools
	5
	5.2

	Other (please specify):
	17
	17.7


8. Which, if any, of the following are problems for you in Poole Quarter? (please choose no more than 4)


	
	Frequency
	% of respondents to the question (85)

	Lack of green spaces or play areas
	26
	30.6

	Too much traffic in the immediate area
	21
	24.7

	Public transport unreliable or expensive
	6
	7.1

	Lack of parking
	48
	56.5

	Too many flats in a small area
	26
	30.6

	Not convenient for work/study
	0
	0.0

	Distant from family/friends
	6
	7.1

	Distant from shops or other amenities
	0
	0.0

	Poor local schools
	1
	1.2

	Lack of community
	15
	17.6

	Other (please specify):
	19
	22.4


Section 2 – Your Transport

9. Which of the following means of transport do you use?

(if you have a van for personal use, please count this as a ‘car’)
	Frequency
	Most days
	Most weeks
	Occasionally
	Never
	Total

	Car as a driver
	53
	11
	8
	8
	80

	Car as a passenger
	8
	9
	24
	4
	45

	Train
	1
	4
	23
	11
	39

	Bus
	8
	7
	23
	11
	49

	Motorcycle, scooter or moped
	4
	2
	3
	29
	38

	Cycle
	9
	7
	11
	19
	46

	Walk (for journeys of at least 10 minutes)
	44
	17
	10
	0
	71


	% of responses to each section
	Most days
	Most weeks
	Occasionally
	Never
	Total

	Car as a driver
	66.3
	13.8
	10.0
	10.0
	100.0

	Car as a passenger
	17.8
	20.0
	53.3
	8.9
	100.0

	Train
	2.6
	10.3
	59.0
	28.2
	100.0

	Bus
	16.3
	14.3
	46.9
	22.4
	100.0

	Motorcycle, scooter or moped
	10.5
	5.3
	7.9
	76.3
	100.0

	Cycle
	19.6
	15.2
	23.9
	41.3
	100.0

	Walk (for journeys of at least 10 minutes)
	62.0
	23.9
	14.1
	0.0
	100.0


	% of responses in each column
	Most days
	Most weeks
	Occasionally
	Never

	Car as a driver
	41.7
	19.3
	7.8
	9.8

	Car as a passenger
	6.3
	15.8
	23.5
	4.9

	Train
	0.8
	7.0
	22.5
	13.4

	Bus
	6.3
	12.3
	22.5
	13.4

	Motorcycle, scooter or moped
	3.1
	3.5
	2.9
	35.4

	Cycle
	7.1
	12.3
	10.8
	23.2

	Walk (for journeys of at least 10 minutes)
	34.6
	29.8
	9.8
	0.0

	Total:
	100.0
	100.0
	100.0
	100.0


10. How many cars are there in your household?
(if you live in a shared house, only include your own, your partner’s or family car.)
	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	0
	18
	18.6
	19.4
	19.4

	 
	1
	60
	61.9
	64.5
	83.9

	 
	2
	13
	13.4
	14.0
	97.8

	
	3
	2
	2.1
	2.2
	100.0

	 
	Total
	93
	95.9
	100.0
	

	Missing
	
	4
	4.1
	
	

	Total
	97
	100.0
	
	


11. How many cars were there in your household immediately before you moved to Poole Quarter?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	0
	16
	16.5
	17.2
	17.2

	 
	1
	42
	43.3
	45.2
	62.4

	 
	2
	31
	32.0
	33.3
	95.7

	 
	3
	2
	2.1
	2.2
	97.8

	
	4
	2
	2.1
	2.2
	100.0

	 
	Total
	93
	95.9
	100.0
	

	Missing
	
	4
	4.1
	
	

	Total
	97
	100.0
	
	


12. How many adults were there in your household immediately before you moved to Poole Quarter?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	1
	27
	27.8
	29.0
	29.0

	 
	2
	46
	47.4
	49.5
	78.5

	 
	3
	10
	10.3
	10.8
	89.2

	 
	4
	9
	9.3
	9.7
	98.9

	
	5
	1
	1.0
	1.1
	100.0

	
	Total
	93
	95.9
	100.0
	

	Missing
	
	4
	4.1
	
	

	Total
	97
	100.0
	
	


13. Have your travel patterns changed since you moved to Poole Quarter?
	Frequency
	More
	About the Same
	Less
	Total

	Car as a driver
	4
	39
	32
	75

	Car as a passenger
	8
	24
	16
	48

	Train
	8
	27
	4
	39

	Underground, light rail or tram
	0
	14
	5
	19

	Bus
	18
	32
	5
	55

	Motorcycle, scooter or moped
	3
	17
	2
	22

	Cycle
	19
	16
	2
	37

	Walk (for journeys of at least 10 minutes)
	57
	16
	1
	74


	% of responses to each section
	More
	About the Same
	Less
	Total

	Car as a driver
	5.3
	52.0
	42.7
	100.0

	Car as a passenger
	16.7
	50.0
	33.3
	100.0

	Train
	20.5
	69.2
	10.3
	100.0

	Underground, light rail or tram
	0.0
	73.7
	26.3
	100.0

	Bus
	32.7
	58.2
	9.1
	100.0

	Motorcycle, scooter or moped
	13.6
	77.3
	9.1
	100.0

	Cycle
	51.4
	43.2
	5.4
	100.0

	Walk (for journeys of at least 10 minutes)
	77.0
	21.6
	1.4
	100.0


14. Do you drive a car?
	
	Frequency
	Percent
	Valid Percent

	
	
	
	
	

	
	All Drivers*
	73
	75.3
	76.0

	
	All Non-Drivers#
	22
	22.7
	22.9

	
	
	
	
	

	Valid
	Yes, my own (or jointly owned) car*
	68
	70.1
	70.8

	 
	Yes, company car (available to me outside of work)*
	1
	1.0
	1.0

	 
	Yes, one belonging to family or friends*
	3
	3.1
	3.1

	 
	Sometimes, but I don’t own one#                      
	4
	4.1
	4.2

	
	No#
	15
	15.5
	15.6

	 
	missing – driver*
	2
	2.1
	2.1

	 
	missing - non-driver#
	3
	3.1
	3.1

	 
	Total
	96
	99.0
	100.0

	Missing
	(unable to assign to driver or non-driver categories)
	1
	1.0
	 

	Total
	97
	100.0
	
	 


Section 3 – Car Driving (car drivers i.e. * in Q. 14 only)
15. Have you ever lived without a car since you passed your driving test?
	 
	Frequency
	Percent
	Valid Percent

	Valid
	Only until I bought my first car
	11
	11.3
	14.7

	 
	Yes for short periods (up to a year)
	11
	11.3
	14.7

	 
	Yes for longer periods
	7
	7.2
	9.3

	 
	No
	46
	47.4
	61.3

	 
	Total
	75
	77.3
	100.0

	Missing
	
	22
	22.7
	

	Total
	97
	100.0
	


16. Which of the following statements best describes your view?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	I would not want to give up my car under any circumstances
	44
	45.4
	61.1
	61.1

	 
	I might like to live without a car but I don’t believe that would be possible
	21
	21.6
	29.2
	90.3

	 
	I would like to live without a car if circumstances changed
	7
	7.2
	9.7
	100.0

	 
	Total
	72
	74.2
	100.0
	 

	Missing
	In error
	2
	2.1
	 
	 

	
	N/A
	23
	23.7
	 
	 

	
	Total
	25
	25.8
	 
	 

	Total
	97
	100.0
	
	 


17. Which of the following changes would be necessary for you to live without a car?

	

	Frequency
	% of respondents to the question (14)

	Moving to a different place
	3
	21.4

	Changing jobs or study
	3
	21.4

	Retirement
	2
	14.3

	Improved public transport where I live
	6
	42.9

	Changing circumstances of my family or spouse/partner
	3
	21.4

	Other (please specify):
	0
	0.0


Section 4 – Living Without a Car (non-drivers i.e. # in Q. 14 only)
18. Have you ever owned a car?
	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes for short periods (up to year at a time)
	3
	3.1
	13.0
	13.0

	 
	Yes for longer periods
	5
	5.2
	21.7
	34.8

	 
	No
	15
	15.5
	65.2
	100.0

	 
	Total
	23
	23.7
	100.0
	 

	Missing
	
	74
	76.3
	 
	 

	Total
	97
	100.0
	
	 


19. Which of the following statements applies to you?
	
	Frequency
	Percent
	Valid Percent

	Valid
	I live without a car by choice 
	11
	11.3
	50.0

	 
	I do not own a car at the moment but would like to
	7
	7.2
	31.8

	 
	I am unable to drive for physical or health reasons
	4
	4.1
	18.2

	 
	Total
	22
	22.7
	100.0

	Missing
	
	75
	77.3
	 

	Total
	97
	100.0
	


20. What are the reasons why you live without a car?
	Frequency
	Main Reason
	Secondary Reasons

	Cost
	7
	4

	Lack of Parking
	1
	2

	Environmental reasons
	1
	3

	No need for a car
	3
	2

	Don't like driving or prefer other means of travel
	2
	2

	Do not hold UK driving licence
	4
	4

	I am currently disqualified from driving
	0
	0

	Temporarily without a car but will acquire another one shortly
	0
	1

	Other:
	1
	0

	Total:
	19
	18


	Percent of respondents to the question (9)
	Main Reason
	Secondary Reasons

	Cost
	36.8
	21.1

	Lack of Parking
	5.3
	10.5

	Environmental reasons
	5.3
	15.8

	No need for a car
	15.8
	10.5

	Don't like driving or prefer other means of travel
	10.5
	10.5

	Do not hold UK driving licence
	21.1
	21.1

	I am currently disqualified from driving
	0.0
	0.0

	Temporarily without a car but will acquire another one shortly
	0.0
	5.3

	Other:
	5.3
	0.0


Section 5 – Travel Plans
21. Poole Quarter has been designed with limited parking and a plan to reduce car use.  Were you aware of this?

	 
	Frequency
	Valid Percent

	Valid
	yes
	72
	75.0

	 
	no
	24
	25.0

	
	Total
	96
	100.0

	Missing
	
	1
	

	Total
	97
	


22. Do you believe, overall, that the plan is working?

	 
	Frequency
	Percent
	Valid Percent

	Valid
	yes
	26
	26.8
	27.1

	 
	no
	39
	40.2
	40.6

	
	don’t know
	31
	32.0
	32.3

	
	Total
	96
	99.0
	100.0

	Missing
	
	1
	1.0
	 

	Total
	97
	100.0
	


23. Do you believe local councils and developers should try to follow similar principles in other urban developments elsewhere?

	 
	Frequency
	Percent
	Valid Percent

	Valid
	yes
	48
	49.5
	50.5

	 
	no
	22
	22.7
	23.2

	
	don’t know
	25
	25.8
	26.3

	 
	Total
	95
	97.9
	100.0

	Missing
	
	2
	2.1
	 

	Total
	97
	100.0
	


24. Some European countries have gone further, with ‘carfree neighbourhoods’, where parking is further reduced and separated from the housing.  They are designed around public transport, walking and cycling.  Traffic is only allowed to enter at walking pace for pick-up or deliveries.  If you were looking to move in the future, and such a neighbourhood were built in this country, would you:

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Be keen to move there even if it meant moving some distance
	2
	2.1
	2.1
	2.1

	 
	Consider moving there, if it were somewhere convenient
	14
	14.4
	14.7
	16.8

	 
	Possibly consider the idea
	12
	12.4
	12.6
	29.5

	 
	Not consider moving there
	38
	39.2
	40.0
	69.5

	
	Not applicable – I don’t expect to move again
	19
	19.6
	20.0
	89.5

	
	Don’t know
	10
	10.3
	10.5
	100.0

	
	Total
	95
	97.9
	100.0
	 

	Missing
	
	2
	2.1
	 
	 

	Total
	97
	100.0
	
	 
	 


Section 6 – Your Details
25. Are you?
	
	Frequency
	Valid Percent

	Valid
	male
	42
	43.3

	 
	female
	55
	56.7

	Total
	97
	100.0


26. How old are you?

	 
	Frequency
	Valid Percent
	Cumulative Percent

	Valid
	17 - 19
	2
	2.1
	2.1

	 
	20 - 29
	26
	26.8
	28.9

	 
	30 - 39
	17
	17.5
	46.4

	 
	40 - 49
	15
	15.5
	61.9

	 
	50 - 59
	16
	16.5
	78.4

	 
	60 - 69
	15
	15.5
	93.8

	 
	70 +
	6
	6.2
	100.0

	Total
	97
	100.0
	


27. Which of the following best describes your job status?

	 
	Frequency
	Percent
	Valid Percent

	Valid
	full-time
	50
	51.5
	51.5

	 
	part-time
	14
	14.4
	14.4

	 
	self-employed
	5
	5.2
	5.2

	
	carer
	7
	7.2
	7.2

	 
	retired
	16
	16.5
	16.5

	 
	unemployed
	3
	3.1
	3.1

	 
	student
	1
	1.0
	1.0

	 
	other
	1
	1.0
	1.0

	Total
	97
	100.0
	


28. What is your household income?
	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	< 10000
	22
	22.7
	24.2
	24.2

	 
	10001 - 20000
	21
	21.6
	23.1
	47.3

	 
	20001 - 30000
	21
	21.6
	23.1
	70.3

	 
	30001 - 40000
	12
	12.4
	13.2
	83.5

	 
	40001 - 50000
	4
	4.1
	4.4
	87.9

	 
	50001 - 80000
	6
	6.2
	6.6
	94.5

	 
	> 800000
	5
	5.2
	5.5
	100.0

	 
	Total
	91
	93.8
	100.0
	 

	Missing
	
	6
	6.2
	 
	 

	Total
	97
	100.0
	
	 


29. The next stage of this project, later this year, will explore these issues in some more depth. Would you be willing for a researcher to call you for a possible telephone interview?  (If so, please enter your number below)
	 
	Frequency
	Valid Percent

	Valid
	yes
	49
	50.5

	 
	no
	48
	49.5

	Total
	97
	


Prize Draw – Win £100!
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